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Sync engine retrieves all contacts and their 
states from each sync point 



For each contact of each sync point, recovery 
module determines actual current state of 
the contact, based on action table and state 
of contact as retrieved from sync point 
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For any sync points that were offline during 
last synchronization, sync engine merges 
action table with new action table to 
produce effective action table 
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Sync engine updates each sync point 
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Sync engine deletes action table from DSS if 
update was successful for each sync point 
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